Senving The Local
Community

Members of the local community sometimes ask us to
explain the issues that are considered by the Airport and
the measures we take to serve the community.

Our Overall Policy

The Airport seeks to meet all Government guidelines
and deliver economic, socia and environmental goals
whilst ensuring that it continues to operate efficiently
and effectively as a sustainable enterprise. Measures
that we have taken to meet these goals are set out in this
leaflet.

It is our intention that the benefits of aviation should be
spread more widely and that London Biggin Hill
Airport should be open for members of the public to fly
within Europe.

The Airport isamember of the Freedom to Fly
Coalition which is urging the Government to base its
decisions on future aviation capacity on the following
principles:

It isessential that the high standards of safety and
security in UK aviation are maintained.

The Government should take the strategic and long-
term decisions which will allow the necessary in-
vestment to take place and prevent a capacity

crisis developing in the next 30 years.

The Government must bal ance the needs of
passengers, the economy, society and the
environment.

The best use should be made of existing aviation
capacity throughout the UK local/regional demand
should be met by local/regional airports

The Airport has a Community Charter which says:
“the Airport will always seek to act as a good
neighbour, maximising the social benefits and mini-
mising the environmental effects of its activities and
ensuring it continues to operate efficiently and effec-
tively, and delivers the benefits of aviation to the whole
community.”

New capacity should be increased in a sustainable
way, based on long-term planning, harnessing
technological progress and mitigating any adverse
environmental effects.

Investment should be effective and timely and
enabled by a streamlined planning process that
takes account of both the national and local needs.

Social Factors Considered

A 2002 MORI Poll confirms that the vast majority
of the British public (76%) support the case for
long-term growth in aviation capacity to cope with
rising demand. 85% recognise that aviation
benefits jobs and the economy.

In 2000 there were 1.7 million passengers on short
haul flights from out local catchment areato
Europe, asfollows:

Bexley 110,000
Bromley 370,000
Croydon 440,000

Greenwich 250,000
Lewisham 280,000
Sevenoaks 140,000

Tandridge 110,000
(Source: CAA Satistics)

In 1999 independent pollster, DPA Research Ltd
undertook a survey of local residents through in
depth interviews, asking “how would you like to see
the Airport develop”? The results showed that,
while 17% were in favour of more taxis and
business aviation and 34% favoured more private
flying, 41% wanted the introduction of passenger
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services while 48% were likely to use these services.
In a 1996 regional survey of 27,000 residents, 83%
supported steady growth of the Airport.

Our conclusion isthat aviation and flying is no
longer a privileged activity and that local people
want to - and should - be able to use the Airport.
Restricting choice hits local businesses, local
people and low-income passengers hardest.

Economic Factors Consider ed

Clearly it isimportant for the Airport to be
economically sustainable. Thiswill alow
increased investment in modern systems,
monitoring equipment and the latest safety
measures and renew the infrastructure inherited
from the Council after years of neglect.

Oxford Economic Forecasting (DTLR Study 1999)
estimate that aviation contributed £10.2 billion
(1.4%) to UK GDP in 1998 with 550,000 direct and
indirect jobs and a further 200,000 jobs in tourism
sustained by tourists who fly into the UK.

By 2015, if Government demand forecasts are
correct, aviation will grow by twice the rate of the
UK economy.

GLA policy for London isthat London should be a
World City, with enhanced public transport access,
including air services.

To meet the repair, renewal and reinvestment
requirements of the Airport and to be able to invest
in the most modern safety and monitoring
equipment requiresit to achieve areturn of 12%
per annum on the capital employed (ROCE). This
level is consistent with other commercial airport
standards and provides a useful benchmark for
measuring the Airport’ s sustainable economic
performance in the future.

Our conclusion on the economic issues is that
London Biggin Hill Airport can make a substantial
contribution to the local south London and whole
London economies, and to the region’s
competitiveness, wealth creation and jobs. For
example, Croydon’s business community could
benefit greatly from improved access to Europe
from London Biggin Hill Airport

From aregional asset perspective a‘no growth’
solution is simply unacceptable. 1t would be
irresponsible to ignore or wish away existing rising
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demand and investment requirements. Without
some modest increase in commercial activity there
will be insufficient revenues to ensure the
necessary investment to maintain the infrastructure.

Environmental Factors Considered

The vast mgjority (over 95%) of aircraft over Bromley
and Croydon are nothing to do with London Biggin Hill
Airport. A specia study has been commissioned and is
published as Information Leaflet No. 4 (The CAA Bea
con at Biggin Hill) in this series.

The environmental problem for most Bromley residents
istherefore the presence of aircraft holding in the ‘ stack’
over Bromley before landing at Heathrow and this has
nothing to do with London Biggin Hill Airport. We are
part of alobby group - including airlines - seeking to
persuade Government and National Air Traffic Services
(NATS) to move the stack and to promote continuous
descent procedures that avoid the need for a stack alto-
gether.

The sensible approach for the Airport isto plan ahead
for sustainable not unlimited growth. The following
are some of the measures aready taken by the Airport:

Only the smallest and most modern aircraft types
allowed at Biggin Hill (seereverse of attached
page). Also see www.eraa.org/regionalaircraft for
examples of commonly used regional airliners.

Providing better information to the community
through arange of information leaflets and the
production of aircraft preferred route maps attached
to this leaflet..

Erecting noise bunds/earth banks to minimise noise
to adjoining residents.

Maintaining strong regul ations on environmental
matters, including sanctions for breaches.

Improving public transport access, car sharing and
shuttle bus services.

Supporting the Airport Consultative Committeein
itswork of representing local communities and
residents on issues relating to the Airport.

Establishing a Noise and Safety Sub-committee to
carefully monitor comments from the public and to
seek remedial action wherever possible.

Maintaining a hot-line on which residents can
record their concerns and providing awritten
response wherever possible within five days.



Introducing measures to limit unnecessary ground
noise through the installation of ground power units
and mobile equipment.

Publishing noise preferential routesto all light train-
ing aircraft and holding regular meetings with the
operators.

Keep departing aircraft away from built up areas.

Proposing a special contribution to the Airport
Community Chest, based on a payment for each fare
paying passenger using the Airport (subject to reso-
lution of alegal dispute with Bromley

Council). The Community Chest is used to provide
funds for local needs, and is administered by the
Airport Consultative Committee.

Our conclusion is that the community is very concerned
about environmental issues and that the Airport must
continue to seek ways of moderating its impact, whilst
continuing to meet its economic and social
responsibilities. So far the measures taken have made a
substantial contribution to environmental safeguarding
and this process will be actively continued.

Mor e | nfor mation

More information is available from:-
i) Other information sheetsissued by the Airport.

i) Visiting the website www.bigginhillairport.com.

iii) Visiting the Airport on an arranged visit, call
01959 578500.

iv) Leaving your request on our commentsline, call
01959 578580.

v) By visiting Airport open days.

vi) Through your representative on the Airport
Consultative Committee.

Other Leaflets | ssued by the Airport

Information Sheet No 1 — General Information

Information Sheet No 4 — The CAA Beacon at Biggin
Hill

Information Sheet No 6 — A Future for Biggin Hill
Airport, Meeting the Local
Demand to Travel

A full set of leaflets can be obtained from the Airport as
follows:-

London Biggin Hill Airport,

Biggin Hill, Kent, TN16 3BN

Telephone: 01959 578500
E-mail: enquiries@bigginhillairport.com

Please see over page for illustrations of and
information on permitted aircraft types.
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Citation 750/ Excel: atypical example of amid-size
business jet that uses the airport every day, travelling
within Europe. Seats 6/8.

Gulfstream V: along range business jet, visitorsin GV
have usually come from the USA or Far East. Similar
to the CRJ (below) and Embraer 145. Seats 6-12.

Canadair Regional Jet (CRJ): amodern, quiet aircraft
seating up to 50 and used by many business airlines
such as British European and KLM Exel. Another type
very similar and with the same capacity is the Embraer
145.

Jetstream 31: very quiet, environmentally friendly
turbo-prop aircraft, seating 18/19 passengers. Platinum
Air 2000 used these aircraft for the Blackpool — Biggin
Hill service which was forced to stop, owing to the ban
on fare-paying passengers. Platinum Air 2000 sadly
ceased trading a short time afterwards.

Photo courtesy Bombardier Aerospace

ATR 42: pressurised turbo prop airliner, very popular
with regional business airlines (in this case, British Air-
ways). Seats 42 passengers.

BAe-146 “Whisperjet”: commonly operated at environ-
mentally constrained airports like London City because
of it'squietness. Seats up to 110 passengers.

Bombardier Q400: Pressurised regional business turbo
prop seating 75

Boeing 737: thisisthelargest aircraft that can operate
into Biggin Hill because of the relatively short runway.
Only the most modern types are allowed. Has an execu-
tive capacity of 5— 20 passengers but normally seats up
to 140 in airline configuration. The Airbus A319/320 is
very similar.
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